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RESOURCES TO LEARN ABOUT THE CHW SCOPE OF WORK AND INTEGRATION

Resources from the National Level
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Advancing CHW Engagement in
COVID-19 Response Strategies

A Playbook for Local Health Department

Strategies in the United States

The National Community-Based Workforce Alliance

CHW Core Consensus (C3) Project https://www.c3project.org/

C3 CHW Roles & Competencies https://www.c3project.org/roles-competencies

Resources & Findings https://www.c3project.org/resources

C3 CHW Competencies Infographic
https://www.c3project.org/ files/ugd/7ec423 d57088f1a9bc4bc2b31725ad41d1083b.pdf

CHW: Pivotal to Community Health and Well-being Poster
https://www.c3project.org/ files/ugd/7ec423 c7b74700666e4dacb794850c5bdbfb29.pdf

NACHW https://nachw.org/

The Six Pillars of Community Health Workers
https://nachw.org/the-six-pillars-of-community-health-workers/

Public Health Departments Contracting with Community-based Organizations

to Implement Community Health Worker Programs Resource - Toolkit
https://nachw.org/wp-content/uploads/2022/09/NACHW-Toolkit-for-PH-Depts.pdf

Community-Based Workforce Alliance. Advancing CHW Engagement in COVID-
19 Response Strategies: A Playbook for Local Health Department Strategies in

the United States. https://nachw.org/wp-content/uploads/2021/01/CBWA-Advancing-CHW-
Engagement-in-COVID-Updated-2021.pdf

Webinar PPT: https://nrcrim.org/sites/nrcrim.umn.edu/files/2021-06/Webinar%-20-
%20Integrating%20CHWs%20into%20Local%20Public%20Health%20COVID%20Response%20an
d%20Rebuild%20Efforts%20Jun%2029%202021.pdf

Community Health Worker Clinical Integration Toolkit
https://mhpsalud.org/portfolio/chw-clinical-integration/

9 Tips to Integrate Promotoras into Health Center Care Teams
https://mhpsalud.org/9-tips-to-integrate-promotoras-into-health-center-care-teams/

Lloyd J, Thomas-Henkel C. Integrating Community Health Workers into Complex Care Teams: Key Considerations. Center
for Health Care Strategies, INC. Brief, May 2017. https://www.chcs.org/media/CHW-Brief-5-10-17.pdf

Garfield C, Kangovi S. Integrating Community Health Workers Into Health Care Teams Without Coopting Them. Health

Affairs Forefront. Workforce in the Community. May 10, 2019. https://www.healthaffairs.org/content/forefront/integrating-
community-health-workers-into-health-care-teams-without-coopting-them

Wennerstrom A, Haywood CG, Smith DO, Jindal D, Rush C, Wilkinson GW. Community health worker team integration

in Medicaid managed care: Insights from a national study. Front Public Health. 2023 Jan 13;10:1042750.
https://www.frontiersin.org/articles/10.3389/fpubh.2022.1042750/full
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Resources about and from Oklahoma

Health care providers and patients both benefit CDC. Making the Business Case: Community Health

Workers Bridge Health Care Gap

when Community health workers https://www.youtube.com/watch?v=0Cq Z9KYEYg&list=PLvrp

9i0ILTQakIFMK28M7 0mju-gXnjjV&index=3

build bridges that lead to better care, fuller lives, and lower costs.
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OK CHW Forum 2.0: 2021 Webinar Series With, For, and About CHWs. Presented by OSU,
OPHA, OPHTC, and others. https://www.youtube.com/channel/UCMLRQZondy7NEJZTmYxJyRQ/videos

CHWSs 101: Who they are, what they do, and their role in healthcare
https://www.youtube.com/watch?v=uhOfB3GPWvU

Case Studies: CHW Models in Oklahoma that Work
https://www.youtube.com/watch?v=dOSIzV_-A04

Community Health Workers https://vimeo.com/showcase/communityhealthworkers

The Oklahoma Community Health Worker (CHW) Coalition
https://ophtc.ouhsc.edu/OK-CHW-Coalition
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